Server Inspection
A Crisplant Hotline service

Control systems constitute a vital
part of our customers’ sorter systems.
During site visits we often experience
errors like hard disk worn too early, un-
satisfactory functionality due to dirty
conditions, computers infected with
malicious software etc. To make up for
this, Crisplant offers you Server Inspec-
tion where weak points in the control
system are tested and controlled, in or-
der to achieve a higher system availabil-
ity, avoid possible breakdown situations,
and extend the hardware equipment
lifetime.
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TheCrisplant Server Inspectionis carried
out based on certified Crisplant check-
lists and procedures, which assures a
high level of control.

Each inspected equipment is marked
with an Crisplant inspection seal. On
completion of inspection, a conclusion
report is sent to the customer. The re-
port includes information about the
equipment that has been verified and
pro-active instructions to be followed
in order to avoid specific, identified
problems in the future.

FEARTURES >»

Inspection, check, and
cleaning carried out by
skilled Crisplant Engineer

Replacement of defective
parts

Backup/restore test

Inspection for virus and
malicious software

Control system spare parts
check

Fallback facilities test

BENEFITS >»

Higher system availability

Lifetime extension of HW
equipment

Breakdown prevention
Safe tape backup storage

Concluding report and
recommendations
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Crisplant Hotline engineer
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Report

v

Antivirus

Customer

The Crisplant Server Inspection is a pro- e Hard disk consumption check:
active intervention that ensures higher
system availability. The customer can be
sure that the inspected equipment has
been tested and is well functioning,

- Hard disk defragmentation, if needed
- Logs and alarms check and hard disk clean-up

- Virus and malicious software check and clean-up

The Crisplant Server Inspection is a de-

. L ) o e Backup servers test
tailed on-site inspection which includes:

e Control system spare parts check
e Check and cleaning of all servers

e Server room and cabling check
e Check of work stations

e (Check of fallback facilities
e Replacement of defective parts

(ie. parts not included) ¢ Tapebackup on all machines

- One set of backup tapes left on site

- Storage of one set of backup tapes in Crisplant Hotline fire-proof safe, from
where the customer can require the backup sent to site anytime.

HPP Hotline Product Package

e Hotline Support

e Server Inspection

e Connection Monitoring

e Performance Monitoring
e Remote Optimizing

e Customer Training

e Advisory Service

e Virus Protection

e (OSPatching

e VPN Remote Access

Ask your local Crisplant office for more
information. Check www.crisplant.com
for your nearest Crisplant Support office.
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Customer Support
Crisplant GmbH, Germany
Tel +43 (0) 6074 893390

Crisplant BV, The Netherlands
Tel +31 (0) 318 648 790

Crisplant Eurl, France
Tel +33 4782 65872

Crisplant Spain S.L., Spain
Tel +34 933443243

Crisplant Ltd. , UK
Tel +44 (0) 1530 26 7091

Crisplant Pty. Ltd., South Africa
Tel +27 11390 3940

Crisplant Service (Asia Pacific),
Singapore
Tel +65 96 62 35 85

Crisplant Singapore Pte. Ltd.,
Singapore
Tel +656294 1334

Crisplant (Shanghai) Co. Ltd., China
Tel +86 21 6252 2211

Crisplant Asia Pacific Ltd.
Hong Kong
Tel +852 2543 0138

Crisplant a/s

P.O. Pedersens Vej 10

DK-8200 Aarhus N

Denmark

Phone: +4587 414141

Mail:  service@crisplant.com
Web:  www.crisplant.com



